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WELCOME.
BY MAYOR AHMED ABOUTALEB.

Rotterdam is a city with a special story and a vibrant energy. A 
city renowned for its international, liberal-minded character and its 
courage to do things differently. A home to people from all over the 
world. A place where unlimited ambitions become reality. And we 
will give everything we’ve got to make the Eurovision Song Contest 
2020 a mind-blowing celebration.

Our citizens and entrepreneurs are the best business cards of 
Rotterdam. First class venue Ahoy is eager to give all artists, their 
staff and press representatives a warm welcome and guarantees 
spectacular shows. Hospitality companies ensure that all 
delegations and visitors will feel at home. Hundreds of volunteers 
will proudly show the highlights and hidden treasures of Rotterdam 
and help our guests to find their way.

As mayor of this unique city, I stand for an Eurovision Song Contest 
2020 where everyone can celebrate freely and safely. Where 
everyone can open to each other, to the city

AHMED ABOUTALEB  
MAYOR OF ROTTERDAM
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ROTTERDAM.
HOST CITY ESC 2020.

Rotterdam is proud to host the 65th edition of the 
Eurovision Song Contest 2020. The Contest will be held 
on Tuesday 12, Thursday 14 and Saturday 16 May 
2020 in Rotterdam Ahoy. Rotterdam was chosen as the 
Host City following a strong city bid process which saw 
a total of five Dutch cities compete to host the world’s 
largest live music event. Curious about how Rotterdam 
brought the Eurovision Song Contest to the city?  
View the public version of the bid of Rotterdam.

The Netherlands won the right to stage next year’s event when 
Duncan Laurence gave his country its first win since 1975 with the 
song Arcade in Tel Aviv. As if to come full circle, Rotterdam is also 
home to the Maassilo, a former grain silo turned arts centre where 
Duncan Laurence recorded his winning song. This will be the fifth 
time the Netherlands has hosted the Contest. Read more.

Keep an eye on the website and your inbox (sign up here for our 
newsletter) for announcements about side programs in and around 
Rotterdam, all festivals and activities related to Eurovision Song 
Contest 2020 in Host City Rotterdam and more!
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OPEN UP.
A PERFECT FIT.

The slogan for the Eurovision Song Contest 2020 is 
‘Open Up’. Together, the theme and slogan are the 
creative foundation for all choices made around the 
show in Rotterdam, the Netherlands. 

“This theme perfectly fits in Host City Rotterdam and with the 
Rotterdam mentality. Rotterdam is a world city with its own unique 
character. No-nonsense, open-minded and always evolving.  
A place which offers space to turn your dreams into reality.  
A home base for more than 174 nationalities. A place where 
everyone can and may be themselves. 

And it goes without saying Rotterdam is a place where we  
can celebrate together. The Eurovision Song Contest is therefore 
going to be a huge celebration for the entire city, for the whole 
country and for all visitors. Rotterdam will be presenting itself 
with some fantastic television shows in Ahoy and will be bustling 
throughout the festival with an extensive, diverse, freely  
accessible city programme, brimming with concerts, events  
and sing-along parties. 

We look forward to welcoming all fans and (foreign) visitors with 
open arms next spring, as the proud host city of the biggest, most 
musical and colourful party, the Eurovision Song Contest. Together we 
can turn this into the most amazing event. By everyone, for everyone!” 

SAID KASMI 
ALDERMAN FOR CULTURE, EDUCATION,  
TOURISM AND ESC 2020 HOST CITY ROTTERDAM
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Rotterdam residents with a little less disposable income than others 
got a chance of winning free Song Contest tickets. This resulted 
in more than 4,000 people being treated with a ticket for one of 
the nine shows. The host city is also providing several fun extras, 
including drinks and transport, allowing the winners to truly have 
a fantastic and complete night out. An unbelievable total of 8,500 
tickets were available for this promotion. That’s unique in the Song 
Contest history. Any leftover competition tickets will be given to 
the volunteers, as a thank you for the boundless and enthusiastic 
commitment with which they have worked on turning the Eurovision 
Song Contest in Rotterdam into a huge success.

The European Song Contest is a celebration for the city, 
for the entire country and every single visitor. Not only 
for the happy few with a ticket for the finals, but for 
absolutely everyone. Therefore, host city Rotterdam 
wanted to make sure the Eurovision Song Contest is 
also made accessible to as many Rotterdam residents 
as possible and organised a unique competition. 

OPEN UP TO 
CELEBRATE 
TOGETHER.
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Rotterdam’s credo in this edition of the Song Contest 
is ‘a celebration by everyone, for everyone’. The 
diversity of music genres plays a leading role in the 
side programming and is in line with the city’s cultural 
richness. All the city’s creative talent will be challenged 
to create programmes that boost the strength of both 
the city and the Eurovision Song Contest. 

Sing-along parties all over the city 
There is an incredible amount of enthusiasm among residents, 
entrepreneurs and organisers. And this is certainly not just confined 
to the city centre, as all the Rotterdam districts are equally passionate 
about the upcoming event. There was a huge response to our open 
call for Rotterdam residents to come up with ideas for events around 
the Eurovision Song Contest. The Host City’s Song Contest organisers 
received an impressive 260 plans. There will be club nights, 
concerts, exhibitions and sing-along parties all over the city.

A FESTIVE 
CITY 
PROGRAM.
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A FESTIVE CITY PROGRAM.

Social impact
Dozens of plans will be combined into a truly grand and festive City 
Programme during the Eurovision Song Contest. This will include 
song contest street parties, a song contest for the city’s homeless 
people, choir performances in care homes, talent shows and 
children staying in the Sophia Children’s Hospital will be treated to 
some great singing performances.

Food Ramblas
Visitors will also be able to join the long tables at a so-called ‘Food 
Ramblas’ in Rotterdam South and enjoy all manner of delicious 
snacks from the multitude of world cuisines Rotterdam has to offer. 
Ramadan will coincide with the Song Contest, which means we’ll 
also be organising iftar meals, where 250 people are welcome to 
come and eat together after sunset. 

People will be able to enjoy watching the Eurovision Song Contest 
on large screens erected in numerous different places. There will 
also be lots of pop-up dance and music performances, workshops, 
Song Contest debates and city tours throughout the entire city. 

Visit openuptorotterdaum.eu for details of the total programme.
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Eurovision Village next to the iconic market hall
The Eurovision Village will be given a beautiful spot right in the city 
centre, on the Binnenrotte. The square which is also home to the 
iconic Market Hall. The Eurovision Village will be open from 8th to 
16th May 2020. One of the fantastic features will be a stage with a 
spectacular video tower. Plus, there’ll be a catering terrace shaped 
in the Open Up logo, where all the different tastes and cultures will 
be beautifully fused together. 

EuroClub in Maassilo where Duncan Laurence recorded 
Arcade
The EuroClub is housed in the Maassilo. The Maassilo is a former 
grain silo on Rotterdam South, close to Rotterdam Ahoy, which 
has been converted into an event location. It’s also where Duncan 
Laurence recorded his winning number Arcade. 
The official after-parties will be held in the EuroClub during the 
week from 8th to 16th May. The large, new concert hall - which 

can accommodate an impressive 1800 people - and the small hall 
which offers room for a maximum of 800 participants, will be used 
for the performances. The middle room will be the place to grab 
some food, a couple of drinks and enjoy a catch up with people. 

Opening Ceremony in the Cruise Terminal
In line with tradition, the opening ceremony will be taking place 
on the Sunday evening before the show week. All participants will 
be welcome on a complete circular runner on the 10th May. A 
festive welcome reception will start straight afterwards in the Cruise 
Terminal, beautifully located along the Rotterdam Maas, at the foot 
of the Erasmus Bridge.

Stay up to date on all the latest developments via  
openuptorotterdam.eu.

 EUROVISION VILLAGE. 
 EUROCLUB.
 OPENING CEREMONY.
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Rotterdam wants to play a leading role where circularity 
is concerned. It’s certainly no coincidence Rotterdam is 
aiming to realise a Eurovision Song Contest which will 
boast zero waste and which will be as circular as possible. 
Even the carpet, which will especially be laid for the 
Opening Ceremony, has been circularly produced and 
consists of recycled carpet tiles. A part of the carpet, on 
which we receive delegations and guests, will be gold 
instead of the usual red carpet. On the day of the final 
live show the carpet will be at Rotterdam Ahoy. All former 
Eurovision Song Contest participants will walk over the 
golden carpet. This colour symbolises the value of waste. 
After all, waste is worth its weight in gold in a circular world. 

Open collector’s items
This circular carpet will be preparing for its third life once it’s had its 
‘moment of fame’ with the stars. The Talk Of The Town (TTOTT),  
a company that makes interior products from leftover materials, will 
be working with the gold carpet and has previously already gained 
valuable experience with producing products from residual materials 

from Rotterdam icons like the Hef and the Willemsbrug. This will allow  
enthusiasts to bring home a circular piece of this memorable occasion.  
A lasting reminder of the Song Contest and of the fact that waste truly is  
worth its weight in gold. Other options for re-use are repositioning at  
locations in Rotterdam, for example at trade fairs. Or the golden carpet  
goes back into the recycling process to create infinitely different carpet tiles.

A selection of the circular and sustainable Song Contest 
measures
Europe’s largest port city’s climate objectives are incredibly 
ambitious. Rotterdam wants to become Europe’s first climate-positive 
city. Circular will be the benchmark by 2030. Rotterdam isn’t just 
using the Song Contest to arrange a fantastic party, but also wants 
to take the opportunity to organise lasting returns for the city.  
A selection of the circular and sustainable Song Contest measures:
n  Any leftover food will be taken to the local food banks on a daily basis
n  The Song Contest Citydressing is for 95% made from reusable raw 

materials
n  The Song Contest’s carpet has been produced in a completely 

circular manner 
n  New and permanent water taps will be installed at various different 

places in the city
n  Any waste from the festival site (Eurovision Village) will be disposed 

of separately.
More information about circularity and the sustainable measures 
introduced around the European Song Contest can be found on 
rotterdamcirculair.nl/eurovision. 

A CIRCULAR 
ESC2020.
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Rotterdam has a rich, creative tradition of city branding 
and city dressing, dating back long before those terms 
had even been coined. In association with Rotterdam 
advertisers, artists and craftsmen, remarkable events 
are showcased, ranging from the National Energy 
Demonstration in 1955 (Karel Appel created a mural) 
to the retrospective exhibition of Jean Paul Gaultier in 
Kunsthal, for which the Euromast, Erasmus Bridge and 
other icons were dressed in blue and white stripes. 
LEDs on the façades of eye-catching buildings portrayed 
a top footballer, racing cyclists and autonomous art 
expressions of events. The pedestrian underpass of the 
Maastunnel (national monument) was covered in pink 
hearts to celebrate Valentine’s Day. Due to its major 
success, the Tunnel of Love remained open for a few 
extra days.

ARTISTIC 
CITY-
DRESSING.
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ARTISTIC CITYDRESSING.

We know how to dress.
Internationally renowned Rotterdam art producers, Arttenders,  
The Rotterdam image Collective, Mothership, Rewriters and Studio 
VollaersZwart have decorated the city in their own unique way. 
From guerilla promotions, street art en light shows to mobile art 
objects and photography in the public space. Interconnected bij 
a huge installation of recycled flags that adorn the streets and 
buildings from Central Station to Zuidplein. Rottterdam is ready  
to open up, to make it happen! #OpenuptoRotterdam 
#Makeithappen

Exuberant city dressing
Studio VollaersZwart has been pulling out all the stops under the 
Sing Along City title. Hundreds of recycled international flags will 
be used to decorate the streets and buildings, instantly making 
all our foreign guests feel welcome. Various artists from the City 
Programme will also be dressed up in so-called ‘fashion pieces’, 
again made of flags. Plenty of entertainment has been organised en 
route too, in addition to all the lavish decorations. This includes the 
Sing Along City karaoke bikes, enthusiastically inviting everyone to 
have fun and join in. #Openuptoeachother

Arttenders are developing an extravagant mobile stage, especially 
for the European Song Contest, which will be home to numerous 
great performances and shows in various places throughout the city. 
Not just an absolute must-see, but it also promises to be the perfect 
place for an unforgettable festival experience with the flamboyant 
line-up and extraordinary acts. #Openuptowhoyouwanttobe

For the Eurovison Songcontest Mothership created an (light) artwork 
that connects past, present and future of Rotterdam at the iconic 
location Maashaven next to the Maassilo or Eurovison club. 

Mothership is a house hold name in the (art) world and stands for 
inspiration and wonder with guts. They work on iconic projects that 
enrich the public space and create s meaningful experiences for 
everyone, such as the impressive ceiling of the Rotterdam Markthal. 
#Openuptothefuture 
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ARTISTIC CITYDRESSING.

The Rotterdam Image Collective or Rotterdams Beeldfonds is 
honoured to welcome you with 50 photographs of singing 
Rotterdammers on big screens all through the city. Made by 25 of 
the finest Rotterdam Photographers. A shout out to all the people 
who are celebrating the Eurovision Song Contest 2020 with us, the 
citizens of Rotterdam! 
#Openuptocelebrate

Rewriters010 functions as a tour guide, curator and production 
house for street art. They will choose artists from each of the 
six countries qualified for the Eurovision Song Contest finals, to 
transform Theater Zuidplein into a bona fide pop-up street art 
museum. The outside walls will be painted by Rotterdam artist 
Tymon de Laat, with a surprising and appropriate mural design. 
This unique exhibition will only be open from May 10 to May 17. 
#Openuptorealness 

And the host city has many more surprises in store. Stay up to date 
on openuptorotterdam.eu.
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THE VENUE.
ROTTERDAM AHOY.

The story of Rotterdam Ahoy  
We are Rotterdam Ahoy. A world-class venue offering infinite 
possibilities. Masters when it comes to creating events you won’t 
soon forget. With us you can dance, conduct business, sing at the 
top of your lungs, quietly enjoy yourself, and of course,  
cheer on others. We always live in the moment,  
because everything is live. Our name evokes an  
unprecedented past and an inspiring future -  
something we’re very proud of. 
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THE VENUE. ROTTERDAM AHOY.

We are Rotterdam  
Our history begins with the reconstruction of Rotterdam in the 
1950s, and that creates an inseparable bond with the city. 
Rotterdam is in our DNA. Just like the city, we speak our mind, 
we’re entrepreneurial, honest, dynamic and we get things done. 
Rotterdam Ahoy is an iconic place for many people. It was here that 
you first saw your pop idol in the flesh, or it’s where you launched 
your business event. We’re the only one featuring an arena, 

 
event halls and a congress and meeting centre all under one roof. 
That makes Ahoy a unique venue in the Netherlands and abroad. 
Virtually anything is possible at Rotterdam Ahoy, and everyone is 
welcome. We welcome people from all ages and backgrounds for 
business and pleasure. Making a memorable impression on you is 
what drives us, day in, day out.
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THE VENUE. ROTTERDAM AHOY.

We aim to impress  
We’re a relatively small organisation that embodies the synergy of 
both freedom and responsibility. We think in opportunities, and we 
love a challenge. These values are reflected in the way we facilitate 
events, or when we promote events ourselves. We are able to shift 
gears without a hitch between a concert, an international congress, 
a sports tournament or a trade fair. No matter what the event is, we 
believe each and everyone deserves to be in the spotlight. Whether 
it’s your own production or an event we’re realising together with our 
customers, we always give nothing less than our best. We put ourselves 
in the shoes of our customers and guests, because we believe this is 
how we can make a difference. It’s sheer magic when we transform a 
space by giving it just the right style and ambience. Perfection down to 
the smallest detail gives us goose bumps every time. 

We breathe hospitality  
Rotterdam is our home and we love ‘Zuid’ (Rotterdam South, 
the area where Ahoy is based). Just like our events, this district 
deserves public exposure, and we’re happy to play our part. We 
put our heart and soul into creating the good vibes that people 
associate with our location and name, putting hospitality and a 
friendly welcome above everything. It is our deepest wish to play 
a meaningful role for our customers, guests and our city, now and 
in the future. There’s a feeling of satisfaction in also having a role to 
play in society, and we embrace sustainable and innovative solutions.
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We have a strong drive to continuously improve ourselves, and 
this is something we prefer to do with partners, because you can 
achieve more together. We are unique, proud, and versatile, even 
though we usually don’t shout it from the rooftops. Because like 
Rotterdam, our actions speak louder than words. Check our story online.

THE VENUE. ROTTERDAM AHOY.
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THE VENUE. ROTTERDAM AHOY.

History  
Ahoy’s name is based on Ahoy! the name of the exhibition that 
was organised after the reconstruction of the city of Rotterdam and 
its harbour after WW 2 in 1951. Rotterdam Ahoy as we know it 
nowadays was built in the late sixties and officially opened on 15 
January 1971. The complex’s striking design won various national 
and international awards for its special steel structures. The design of 
the Ahoy Arena took inspiration from the water, with the building laid 
out like a ship. In January 2021 Ahoy will celebrate its 50th birthday. 

1970 2020
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The venue 
Rotterdam Ahoy is designed for the most diverse events. Ahoy Plaza is 
the connecting link between the Ahoy Arena, our six Exhibition & Event 
halls and Conference & Meeting Centre. And by the end of 2020 Ahoy 
expands no less than 50% in m2 with its brand-new Rotterdam Ahoy 
Convention Centre and music and theatre hall RTM Stage.

Check out our floorplan
Check out all our areas in Ahoy

Ahoy and memorable events 
Rotterdam Ahoy has a rich history. Some of the ‘nice to knows’ 
about the building, history and organisation:

Rotterdam Ahoy finds its roots in 1971. 
Pink Floyd was the first band to play the Ahoy Arena. 

The international pop elite has played Ahoy. Some 
highlights: 
70s: The Rolling Stones, the Eagles, James Brown, David Bowie  
80s: Sting, Elton John, U2, Diana Ross, Tina Turner, Prince, 
Whitney Houston 
90s: Backstreet Boys, Lenny Kravitz, Metallica, Take That, Mariah 
Carey, MTV EMA 
00s: Enrique Iglesias, Kylie Minogue, Beyoncé, Coldplay, Alicia 
Keys  
10s: Lady Gaga, Michael Bublé, Pharrell Williams, Stevie Wonder, 
John Legend, MTV EMA

Ahoy is also the venue for large sports tournaments. 
Some World Championships: 
Ice Hockey (1971) - Handball (1983, 1986) - Gymnastics (1987) 
- Indoor Soccer (1989) - Boxing (1994) - Judo (2009) - Gymnastics 
(2010) - Table Tennis (2011) - BMX (2014) - Short Track (2017).

THE VENUE. ROTTERDAM AHOY.
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Ahoy has 10,000,000 fans within one hour’s travel 
Rotterdam is situated in ‘the Randstad’, a dence populated area.

The Ahoy Arena can accommodate 16,424 visitors  
It is one of the biggest indoor arenas in the Netherlands.

Ahoy is a ‘triple play venue’:  
60,000 m2. An indoor arena, exhibition & event halls and a 
conference centre, all under one roof. 

Ahoy attracts around 1,500,000 visitors per year  
which makes Ahoy one of the top attractions in the city of Rotterdam.

Ahoy hosts and organises 550 events per year 

Ahoy offers 2,000 parking spaces beside the venue

THE VENUE. ROTTERDAM AHOY.
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Ahoy Productions  
Besides event venue Rotterdam Ahoy also owns a high touch in 
house event productions label. Our skilled event experts organise 
and promote successful events and exhibitions such as the ABN 
AMRO World Tennis Tournament, InfraTech and Europort. Rotterdam 
Ahoy produces 18 events, in partnership or independently. 

New in 2020: Rotterdam Ahoy Convention Centre & 
RTM Stage 

Rotterdam Ahoy is expanding 50% in m2 with the brand-new 
Rotterdam Ahoy Convention Centre (RACC) and music hall and 
event theatre RTM Stage. Its doors will open to visitors in September 
2020; the official opening will take place in January 2021, the 
month Ahoy celebrates its 50th birthday. 

A completely new entrance arises, from which Ahoy Plaza, RTM 
Stage, the Exhibition & Event Halls, the Ahoy Arena and all new 
breakout rooms can be reached.

ahoy.nl/new

THE VENUE. ROTTERDAM AHOY.
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Rotterdam Ahoy Convention Centre 
The international convention centre consists of 35 meeting rooms, 
an impressive auditorium (RTM Stage) with 2,800 up to 4,000 
seats, beautiful foyers and an expo foyer. With the smallest rooms 
perfect for meetings and small gatherings, Ahoy is not merely the 
place for grand conferences but also offers availability for small 
conferences, meetings and presentations. The rooms vary in size 
(50 to 4,000 people). 

ahoy.nl/vrtour

THE VENUE. ROTTERDAM AHOY.
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THE VENUE. ROTTERDAM AHOY.

RTM Stage 
Besides an auditorium, the hall has the function of concert hall (cap. 
over 7,500 and event theatre (from 2,800 up to 4,000 seats)). In 
terms of theatre, perfect for theatre plays, seated concerts, musicals 
etc. and in terms of music, the mid-size arena offers great added 
value to the already existing Ahoy Arena (cap. 16,424).  
ahoy.nl/rtmstage 
 
Sneak Peek in our new venue?  
Are you interested in a Sneak Peek tour in our brand-new 
convention centre and music hall? Please email escpress@ahoy.nl  
or subscribe at the Ahoy Press Desk during the Eurovision Song 
Contest for one of our tours.

23 Index

https://www.ahoy.nl/en/rtm-stage
mailto:escpress%40ahoy.nl?subject=


THE VENUE. ROTTERDAM AHOY.

Accessibility Ahoy 
Travelling to Rotterdam Ahoy? Whether you’re driving, cycling 
or using public transport, we’re easy to get to. Rotterdam Ahoy 
is ideally located just off the motorway, with the Zuidplein metro 
and bus stop nearby and Rotterdam The Hague Airport just a short 
distance away.  
 
By car 
Rotterdam Ahoy has 2,000 parking spaces. A day ticket per car 
is €13.50. Do you want to be assured of a parking space in the 
adjacent car park for a passenger car? For €18.00 per day you 
can book a parking guarantee. 
 
By public transport 
Rotterdam Ahoy is easily accessible by bus, metro and train. From 
bus and metro station Zuidplein it’s a 5-minute walk to Ahoy. 

By bike 
Healthy! And easy like Sunday morning. Like the Lionel Richie lyrics 
say, Rotterdam Ahoy is pretty easy to get to for cyclists. And we 
offer (unattended) parking for your bike, just outside Ahoy.

Sustainability 
Rotterdam Ahoy lives in the present but is always looking ahead 
- towards the future, a sustainable future. A future in a healthy, 
attractive, green city. Where coming generations can also enjoy 
the fine things Ahoy has to offer. When it comes to sustainability, 
you can’t realise all your ambitions on your own. Ahoy is working 
together with its partners and stakeholders in a range of projects to 
build a better future.

Ahoy is part of the EU-project Ruggedised and invests in sustainable 
solutions in the current accommodation and the new Rotterdam 
Ahoy Convention Centre. Are you curious about the total amount 
of solutions within the organisation? Please check the document 
‘Rotterdam Ahoy - for a sustainable future’ on the website.  
ahoy.nl/sustainability
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THE VENUE. ROTTERDAM AHOY.

Ahoy and the harbour 
Rotterdam Ahoy is very much linked with the city of Rotterdam and 
has many partnerships within the area. Since 2016 Ahoy runs 
the event locations on RDM Rotterdam, within the harbour. RDM 
Rotterdam is the hotspot for innovation in the port. The combination 
of history, harbour, industry and innovation offers inspiration for 
each event. In the RDM Onderzeebootloods (submarine wharf), 

where submarines used to run down the slope, there is now room 
for events up to 5,000 visitors. The renovated sheds have a total 
surface area of approx. 4,400 m2 and have kept their rough and 
industrial character. The RDM Congress Centre in the old RDM head 
office with authentic atmosphere offers versatile spaces for small 
and large meetings.  
Please visit ahoy.nl/rdm.

25 Index

https://www.rdmrotterdam.nl/en/organising-events-at-rdm/


A PARTY FOR 
ABSOLUTELY 
EVERYONE

OPEN UP TO 
ROTTERDAM

Rotterdam wants to 
showcase itself as 
the (inter)national 
example for Dutch 
creativity, innovation 
and connection as the 
2020 Eurovision Song 
Contest (ESC) Host City. 
The involvement of a 
multitude of Rotterdam 
residents and partners 
will be used to turn this 
into the most fantastic 
edition of the festival 
yet. We’ll all be working 
together to show off 
exactly what connection, 
diversity, inclusion and 
togetherness will lead to 
in Rotterdam: a fantastic 
party for everyone!

ESC HOST CITY 2020
THE BRAND STORY OF 
ROTTERDAM

ROTTERDAM. MAKE 
IT HAPPEN.

We’ll also be staying true to 
our commitment to being an 
innovative, daring city in the run-
up to, during and after the ESC.  
Millions of viewers and 
thousands of visitors will 
be getting acquainted with 
Rotterdam. 

Genuine success stories, 
authentic expressions of 
Rotterdam’s spirit. Each story 
with its own take, each and 
every one good examples of 
Rotterdam. Make it Happen.

ROTTERDAM 
REALNESS

The typical Rotterdam mentality 
and the city’s DNA can be 
perfectly captured in words 
like Bold (raw), Forward 
(enterprising) and Culture 
(international). Rotterdam 
residents are daring and 
dynamic. Rotterdam is a city 
brimming with dreamers and 
builders. Not a city of clogs and 
tulips, but a real city, a city of 
people, innovation and space.  
Where innovations arise from 
meetings between people 
with all manner of different 
backgrounds. These kinds of 
stories about Rotterdam’s DNA 
are definitely the kind we would 
like to show off as much as 
possible during the ESC.

OPEN UP 

The ESC’s central theme is 
OPEN UP, which has been 
developed by the ESC 
organisation: NPO, AVROTROS 
and NOS, in co-production with 
the EBU (European Broadcasting 
Union) and in collaboration 
with focus groups from the 
Netherlands and Rotterdam.

Rotterdam thereby symbolises 
the new Netherlands.

As an invitation to open yourself 
up to others, to music, to 
creativity and to change.

This, in turn, will create a 
connection between people. 

OPEN UP
TO CHANGE
TO THE NETHERLANDS
TO ROTTERDAM.

OPEN UP
TO WHO YOU 
WANT TO BE
AND WHO YOU ARE.

OPEN UP
TO EACH OTHER
TO CREATE
TO CELEBRATE MUSIC
TOGETHER.

OPEN UP
TO REALNESS.

ROTTERDAM. 
MAKE IT HAPPEN.
EUROVISION 
SONG CONTEST 2020
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ROTTERDAM PROMISES
THE ESC 2020 BID BOOK PRINCIPLES, THE MUNICIPAL COUNCIL’S POLICY PRIORITIES AND THE INTERNATIONAL POSITIONING 
FORM THE BASIS OF THESE PROMISES: ROTTERDAM. MAKE IT HAPPEN.

The ESC in Rotterdam shows 
off the real Rotterdam, raw 
and daring, exactly as it is.  
Authentic | Creative |  
Innovative.

The ESC in Rotterdam is a  
fantastic party by and for  
everyone. 
Together | Diverse | Inclusive.

Rotterdam isn’t just one city 
centre, but actually boasts  
multiple centres. There is plenty 
to experience all the way from 
north to south and together we 
are one city.  
Versatile | Dynamic |  
Together.

We are very aware of our  
legacy where the ESC in  
Rotterdam is concerned.
Sustainable | Multi-annual 
effect | Circular | Respectful 
relationships.

OPEN UP TO 

THE FUTURE.
OPEN UP TO 

EACH OTHER.
OPEN UP TO 

CELEBRATE 
TOGETHER.

OPEN UP TO 

WHO YOU 
WANT TO 
BE, WHO 
YOU ARE.

OPEN UP TO 

REALNESS.

The ESC in Rotterdam will give 
you the opportunity to be who 
you want to be and to become 
whoever you want to be.  
International | Enterprising | 
Connecting | Safe.

WHAT DO WE WANT  
TO ACHIEVE?  
The target group will  
experience that the ESC has 
had a sustainable effect on  
the city after the event.  
The target group will  
experience Rotterdam as a 
sustainable festival city.

WHAT DO WE WANT  
TO ACHIEVE?  
The target group will  
experience that attention has 
been devoted to more Rotterdam 
neighbourhoods and districts as 
a result of the ESC. The target 
group will experience  
Rotterdam as a city with  
several nice neighbourhoods.

WHAT DO WE WANT  
TO ACHIEVE? 
The target group will  
experience that the ESC is a 
party for absolutely everyone. 
The target group will  
experience Rotterdam as a 
city where there’s plenty to  
do for everyone.

WHAT DO WE WANT  
TO ACHIEVE? 
The target group will  
experience that the ESC has 
created room for talent  
development. The target 
group will experience  
Rotterdam as a city where you 
can be yourself.

WHAT DO WE WANT  
TO ACHIEVE? 
The target group will  
experience that the ESC in  
Rotterdam has shown off its 
most creative side.  
The target group will  
experience Rotterdam as a 
creative and daring city.
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FOR EVERYONE.

TOOLKIT

The Rotterdam Branding Toolkit has been developed to promote the 
city and is available to everyone free of charge.

In addition to photographs and videos, this toolkit also includes a 
number of inspiring showcases: www.rotterdammakeithappen.nl 

GREAT STORIES.

Use the following hashtags, making sure they start to form part of 
the common narrative:
#Rotterdammakeithappen
#loverotterdam
#ESC2020
#Songfestival
#OpenUp
#OpenUpToRotterdam
#Eurovision
#ESF2020
#ESF2020Rotterdam
#ESC2020Rotterdam.
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2. THE CUBE 
HOUSES.

A surreal ‘forest’ of 45-degree-tilted, 
cube-shaped apartments. One of 
them is a museum and open seven 
days a week. The Kijk-Kubus (Show-
Cube) is a furnished museum house, 
specially designed and constructed 
to let the visitor experience what life 
is like in a Cube House.

Overblaak 70,  
3011 MH Rotterdam

DOUZE
POINTS.
ROTTERDAM.
12 MUST SEES.

1. MARKTHAL.

The Markthal has about 100 fresh 
food stands, nearly 15 food shops 
and various restaurants. As you 
wander amongst the market stands, 
look up to enjoy the massive artwork 
sprawling across the ceiling. The roof 
is a large arch consisting of residential 
accommodation.

Ds. Jan Scharpstraat 298,  
3011 GZ Rotterdam

3. MUSEUMPARK.

The cultural heart of Rotterdam. Here you will 
find internationally renowned museums like 
Museum Boijmans Van Beuningen (closed due 
to renovations), Kunsthal Rotterdam, Het Nieuwe 
Instituut, Sonneveld House, Chabot Museum and 
Natural History Museum Rotterdam.  
 
Depot Boijmans Van Beuningen is under 
construction. The first public accessible art depot in 
the world and will open in 2021.
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6. EUROMAST.

7. KATENDRECHT
(SS ROTTERDAM).

This observation tower is an architectural 
masterpiece built in 1960. The 100m 
high Restaurant offers you a 360-degree 
view of the Rotterdam skyline. The 
Euroscope takes you further, to the top at 
185m!

Parkhaven 20,
3016 GM Rotterdam

Once Rotterdam’s Chinatown, attracting 
homesick sailors and lusty whores in equal 
measure, Katendrecht is now home to the hip and 
happening - and a dream destination for foodies! 
Deliplein, a charming city square, is lined in cosy 
restaurants, lunchrooms and cafés, many of which 
have outdoor seating areas. The island’s pride 
and joy is the Steamship Rotterdam, the cruise ship 
that sailed back and forth between Rotterdam and 
Manhattan in the 1960s and is now permanently 
moored at the tip of the Katendrecht peninsula.

4. FLOATING 
FARM.

The first floating farm that accommodates 
40 cows. Fresh dairy products are 
produced here daily in a sustainable, 
circular and animal-friendly way. Visitors 
can see the cattle, discover how the feed 
is produced for the cows and learn how 
dairy products are made, all right in the 
middle of the city.

Gustoweg 10b,
3029 AS Rotterdam

5. HISTORIC 
DELFSHAVEN.

Delve into this historical 
neighbourhood of Rotterdam.  
You’ll find charming houses at the 
harbour which also has galleries, 
bars, restaurants and beer brewery  
‘De Pelgrim’, as well as the Pilgrim 
Church and a windmill.
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9. PORT OF ROTTERDAM 
(FUTURELAND & SPIDO).

10. HOFBOGEN
AIR PARK.

Rotterdam is the largest port in Europe. Visit Futureland and see the high-
tech ports at Maasvlakte 2 and the robotic container terminals. Form the 
water, on the Spido and Watertaxi, you can see the impressive skyline 
and port activities.

A green city park has been realised on 
the roof of the former Hofplein Station. 
Here you can picnic in the Hofbogen Air 
Park and walk through the greenery. In 
the coming years, the entire Hofbogen 
route will be transformed into a place 
where local residents can play, develop 
urban agriculture and meet each other. 
Various catering venues such as FG 
Restaurant, Bird, Restaurant de Jong and 
coffee bar Man met Bril can be found 
under the roof. You can reach the Air 
Park by the Luchtsingel, which connects 
the city centre with the northern part of 
the city.

Raampoortstraat 30,
3032 AH Rotterdam

8. KOP VAN ZUID
(ERASMUS BRIDGE).

Spectacular high-rise, historic warehouses and cultural 
hotspots. Architecture aficionados will be astounded 
by this peninsula. Amidst all those gleaming high-rise 
towers, several buildings still recall an era when throngs 
of European passengers departed from this spot, heading 
off to America on steamboats. The Cruise Terminal is 
an example and another is the famous Hotel New York. 
With the arrival of the Nederlands Fotomuseum, the 
LantarenVenster arthouse cinema and the Luxor Theatre, 
the Kop van Zuid peninsula has become a veritable 
hotbed of culture. The 800m-long Erasmus Bridge 
connects the northern parts of Rotterdam with this
peninsula and southern parts of the city.
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12. SCHIEDAM
DISTILLERS DISTRICT.

11. ROTTERDAM 
STREET ART ROUTE.

Jenever capital and gin-city with an old-Dutch city centre 
and the tallest windmills in the world: this is Schiedam in 
short. Less than ten minutes from Rotterdam you will find 
many gin distilleries, romantic canals, historic warehouses 
and characteristic drawbridges. Ideal for a day trip from 
Rotterdam.

The route has a length of 7 kilometres and will lead 
you along the works of mainly exists of local artists. 
Twelve new paintings have been realized especially 
for this project. With the Rewriters-app you will receive 
background information (both text and audio) per 
artwork and it is also possible to see works that have 
“disappeared” over time.

rewriters010.nl/rewriters-app
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Rotterdam is a young, dynamic metropolis that keeps 
developing rapidly. Here you will find sparkling 
skyscrapers, an impressive port, hip restaurants and 
food markets, renowned museums and a large number 
of surprising hotspots and initiatives. Rotterdam is 
considered the most modern city in the Netherlands. 
Unconventional in our own country, we are 
internationally renowned for our passion for innovation 
and unpolished charm.

THE CITY OF
ROTTERDAM.

Rotterdam Make It Happen (Rotterdam Branding Toolkit)
Looking for photos or video images on a specific theme? Search 
for them via the general search option in the Rotterdam Branding 
Toolkit, or use the photo collections on this page. Or use the 
collections below:

n  A selection of 30 video images with well known and less familiar 
highlights of Rotterdam. For more beautiful video images about 
Rotterdam, use the search function on the Rotterdam Make It 
Happen (Rotterdam Branding Toolkit) website.  
rotterdammakeithappen.nl/en/collections/rotterdam-in-video-images

n  A selection of 50 top Rotterdam images with well known and less 
familiar highlights. For more beautiful pictures about Rotterdam, 
use the search function on this website.  
rotterdammakeithappen.nl/en/collections/rotterdam-in-50-images

33 Index

https://rotterdammakeithappen.nl/en/collections/rotterdam-in-video-images/
https://rotterdammakeithappen.nl/en/collections/rotterdam-in-50-images/


THE CITY OF ROTTERDAM.

Rotterdam and its history
The Markthal and the Binnenrotte square is a cosmopolitan spot 
featuring hypermodern architecture and a constant flow of visitors 
these days. The Binnenrotte will also house the Eurovision Village 
in 2020. This is the official festival area for the Eurovision Song 
Contest where you can catch live performances from  
artists and DJs, and view shows broadcast 
live from the Arena. It’s almost 
impossible to envision Rotterdam’s 
humble origins on this spot by  
the little Rotte River.
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THE CITY OF ROTTERDAM.

Small fishing village
The first annals of Rotterdam’s history date back to 1270, when 
a settlement sprang up around a dam that had been built in the 
river Rotte. Trade and shipping flourished, leading to the rapid 
growth of ‘Rotterdam’. Between 1866 and 1872, the excavation 
of the Nieuwe Waterweg canal linked Rotterdam to the sea, 
making it possible for the city to blossom into a truly world-class 
metropolis. Unfortunately, during the Second World War, on 14 
May 1940, fate struck the flourishing city. A German bombardment 
destroyed the centre of Rotterdam. The city burned for days. Later, 
the periphery of the bombardment and the devastating fires which 
followed thereafter was physically marked: Fire Boundary.

Reconstruction
Rather than sitting down and giving up, the people of Rotterdam 
set to work. Only four days after the bombardment, they embarked 
upon the reconstruction of their city, opting to establish a completely 
new city plan. Full of energy and with an urge for innovation, 
Rotterdam reinvented itself after the bombing. The city made a 
clean break with the past and preferred modern architecture: light, 
air and space. It was a groundbreaking idea for its time. This 
transformed Rotterdam into the thriving metropolis you see today, 
where people from some 170 nationalities now live together.

In 2020 Rotterdam will be the host city of the Eurovision Song 
Contest. 2020 will also mark 80 years since the devastating 
bombardment of Rotterdam and 75 years since the Second World 
War ended. Under the title of 75 Years of Freedom, this historic 
anniversary will be commemorated.
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THE CITY OF ROTTERDAM.

ROTTERDAM 2020
Rotterdam has seen many changes in recent years. Many new icons 
now grace the city’s skyline, including the Markthal, De Rotterdam 
and the new Central Station. Amidst all those imposing high-rise 
towers, creative entrepreneurs blazed new trails, pioneering an 
exciting cultural environment which has been widely acclaimed in 
the international media. Is Rotterdam a must-see city? Absolutely!

City of innovation and progress
Rotterdam and the people of Rotterdam do not shy away from 
experiments. Rather, we actively look for them. Getting down 
to business and innovating is part of our city’s DNA. The great 
diversity in people, their dreams and ambitions, makes Rotterdam 
a city rich in subcultures. It has shaped our art scene, food 
culture, nightlife, streets and neighbourhoods, as well as the 
entrepreneurial spirit of our business community. In Rotterdam, 
this diversity comes together to create a unique urban vibe and 
experience not to be missed. 

Progressive city full of new, challenging initiatives
Rotterdam’s dynamics invite you to discover the city again and 
again. Rotterdam embraces experiments of all kinds; here we 
believe nearly everything is possible. New ideas and initiatives 
will constantly surprise you: from a rooftop city garden to a music 
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THE CITY OF ROTTERDAM.

festival at the docks; from an exclusive rooftop bar to a brewery in 
an old warehouse. From trees floating on water (Bobbing Forest), 
to an old swimming pool magically transformed into a laboratory 
of the future where you can eat oyster mushrooms cultivated on 
coffee grounds. Exciting places that also show how Rotterdam is 
developing into a resilient city and society by constantly anticipating 
the future.

Unique city
Rotterdam is a vibrant mix of innovative architecture, lively festivals 
and challenging art and culture. It is also a city that combines bold 
statements about architecture, urban development and design with 
radical grass-roots projects. Enjoy a saunter around the Markthal, 
our spectacular indoor market that is a feast for both foodies and 
architecture aficionados. Or lose your way in one of the many 
old dockland areas, such as the Katendrecht peninsula, that are 
now home to a lively nightlife. It is hard to capture the full flavour 
of Rotterdam in just words. This is a city of frontrunners, pioneers 
and people with the courage and will to drive change. As such, 
it is always on the move, always evolving, even as you read this. 
That makes Rotterdam a city you have to explore and experience 
for yourself. Bold, lively, diverse, open to everyone and constantly 
reinventing itself. 

Rotterdam is an international city with an open culture where 
everyone is welcome. A safe and accessible city for tourists where 
almost everyone speaks English. The compact city centre makes 
it easy to get around on foot or on the excellent public transport 
system. Rotterdam’s strategic location means it’s literally connected 
to Europe and the world.
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Rotterdam is increasingly popular with tourists and the 
international media. The New York Times and Lonely 
Planet have both proclaimed Rotterdam as a must-
see destination for good reason. With a great choice in 
high-quality accommodation, exceptional attractions 
and surprising leisure activities, this city is an exciting 
destination. The world-class port, a vibrant mix of old-
meets-new architecture, cutting edge arts and culture, 
and countless festivals make Rotterdam a must-see 
travel destination.

TOURIST
INFOR-
MATION.
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TOURIST INFORMATION.

Never a dull moment in Rotterdam. Rotterdam is a city where you 
can experience something extraordinary at any time of the day. 
Take the Nieuwe Maas river, for example. Crossing the river by 
water taxi may be quite normal for Rotterdammers, but it’s a unique 
experience for visitors. To explore the port, board the Spido boat. 
It not only sails past shipyards and the transshipment area, but it 
also passes important Rotterdam icons, such as the Euromast, the 
Erasmus Bridge, Hotel New York and the ss Rotterdam.

That Rotterdam is a testing ground for innovative entrepreneurs, 
artists, designers and architects, can be felt in areas such as Merwe-
Vierhavens (M4H): rent a bike to explore this maker’s district, take a 
look at the Floating Farm where futuristic farming takes place. Then 
visit the nearby Weelde, a creative free state where you can also 
stop for a drink and a snack. You can also book a bike tour with  
Urban Guides and be guided through the city by an enthusiastic local.

There is also plenty to see and do in Rotterdam for kids: look at 
exotic animals at Diergaarde Blijdorp (Rotterdam Zoo), admire 
Rotterdam in miniature at Mini World or visit the Maritime Museum 
for a playful introduction to the port. A visit to the Euromast is also 
a must. Admire the city from a height of 100 metres or take the 
Euroscoop up to 185 metres. Did you know that you can slide or 
abseil down again? As we said: never a dull moment in Rotterdam.

ATTRACTIONS. 
Things to See and Do in Rotterdam.
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TOURIST INFORMATION.

Architecture aficionados will have a great time in Rotterdam. 
Because of the abundance of unique buildings, such as De 
Markthal, Rotterdam Central Station, the Timmerhuis, De Kunsthal, 
De Rotterdam and the Van Nelle Fabriek. But also because of the 
diversity: in Rotterdam, you will find a jumble of architectural styles. 
You only need a small block to see them all. The mishmash of styles 
is a result of the German bombardment that destroyed the centre of 
Rotterdam. 
After the bombardment, the people of Rotterdam only wanted one 
thing: to innovate. There was plenty of experimentation. The Cube 
Houses by Piet Blom, the Justus van Effenblok and the Bergpolderflat 
(the first gallery flats) are good examples of this. Rotterdam is still 
influenced by this urge to innovate. Go and have a look at the 
Rotterdam Central District. Here, the ZUS architectural office saved 
the Schieblock from demolition in order to transform it into a vibrant 
collective building for creatives. There is a DakAkker on the roof where 
you can have lunch among the flowers, beanstalks and beehives. 
Via the Luchtsingel you can walk to the Hofbogen Air Park (Luchtpark 
Hofbogen), a park in the making on the roof of a former train station.

Katendrecht is also interesting. This peninsula has transformed in 
recent years from a problem neighbourhood into one of the most 
sought-after neighbourhoods in the city. A development that also 
awaits Merwe-Vierhavens (M4H). This old harbour site will be 
developed into a new living and working area but is currently the 
habitat for start-ups and artists such as Joep van Lieshout (Atelier 
Van Lieshout) and Daan Roosegaarde. For Rotterdam’s most talked 
about architecture project of the moment, you have to go to the 
Museumpark. Here, the Depot building of Museum Boijmans Van 
Beuningen, designed by the Rotterdam architectural firm MVRDV, is 
under construction. Talk about the urge for innovation!

If you are interested in architecture, June is a good month to 
visit Rotterdam during Rotterdam Architecture Month. One of the 
highlights is Rotterdam Roof Days, your chance to visit countless 
rooftops in Rotterdam. If you are visiting at a different time of the 
year, you can sign up for a Rotterdam Roof Tour to get up onto the 
rooftops.

ARCHITECTURE. 
Rotterdam, city of architecture
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TOURIST INFORMATION.

The more than 170 cultures that live together in Rotterdam form a 
vibrant melting pot. They give the city a unique, cosmopolitan vibe, 
where art and culture find fertile soil. You don’t have to go looking 
for it, the public spaces are filled with art. You will come across 
images from Rodin and Picasso, from the impressive collection of 
Sculpture International Rotterdam, just walking along the street. 
They are interspersed with works by local artists and street art from 
the hip hop scene. Museumpark is the place to enjoy the culture. 
Here you will find the Chabot Museum, Het Nieuwe Instituut and the 
Kunsthal. Within walking distance of each other, they offer a mix of 
old masters, modern art, contemporary design, photography and 
fashion.

If you like theatre, dance and music, you’re also in the right 
place. The venues in Rotterdam offer a varied and international 
programme of performances and concerts. Check the festival 
agenda in particular, because Rotterdam is a festival city of note: 
the International Film Festival Rotterdam (IFFR), Art Rotterdam Week, 
the North Sea Jazz Festival and the swinging Summer Carnival all 

contribute to keeping Rotterdam in the spotlight, each in its own 
way. One of the highlights of summer 2020 is Delfshaven400. A 
festival at and around Historic Delfshaven, where the Pilgrim Fathers 
started their journey to the New World 400 years ago. The festival 
promises music, exhibitions, stories, tours and food and drinks at 
one of the most photogenic locations in the city.

ART & CULTURE. 
A city of many cultures
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TOURIST INFORMATION.

SHOPPING. 
Shop till you drop!

The diversity that characterises Rotterdam - the people, the buildings 
- is also reflected in the range of shops. Large department stores, 
small boutiques, special concept stores and unique speciality stores 
make shopping in Rotterdam a pleasure. The question is: where to 
start? Maybe in the Bijenkorf, the Dutch luxury department store 
in the heart of the city. Then go on a journey of discovery in the 
surrounding streets. High-end fashion stores can be found on the 
Meent, the Van Oldebarneveltstraat and the Pannenkoekstraat. Take 
a look at Nen Xavier who has an eye for beautiful vintage clothing. 
Or visit JIP X Margreeth Olsthoorn, where in addition to high-end 
brands, there are also exciting underground labels on the shelves. 
And check SWAN, to find surprising products from small, local 
entrepreneurs.

Feel free to go out for an afternoon to explore neighbourhoods such 
as the Oude Noorden or the Nieuwe Binnenweg. It is best to simply 
follow your nose. Before you know it, you’ll be admiring vintage 
sunglasses at Showroom41, tasting delicacies at Lof der Zoetheid, 
or trying on a pair of vegan sneakers with local designer Joline 
Jolink. A visit to the SUSAN BIJL flagship store should not be missed: 
her sustainable shopping bag is definitely one of the most seen 
accessories in the streets of Rotterdam. The item that will show those 
back home that you have visited our wonderful city.
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TOURIST INFORMATION.

FOOD & DRINKS. 
A taste of Rotterdam

Rotterdam’s wonderful food culture stems from the enormous cultural 
diversity in the city. You can see that and you can smell it when 
you walk along the West-Kruiskade, with all its shops and eateries. 
You can experience it at the many outdoor markets, where the 
fresh herring and the baras (Surinamese snack) are advertised in 
many languages. But if there is one place where all the tastes of the 
city come together, it is the Markthal. From the best dumplings to 
the tastiest fries from local hero Bram Ladage: here you can taste 
Rotterdam in all its versatility.

Choosing a restaurant from the huge selection in Rotterdam can be 
challenging.
Are you going to Deliplein in Katendrecht, where some of the best 
restaurants in the city are situated around one square? Or Het 
Industriegebouw, where you can dine at the much-praised Héroine 
or at an excellent pizzeria? Or would you prefer to explore one 
of the neighbourhoods to find the locals’ favourite neighbourhood 
restaurants? To discover addresses such as Tosca, Louise Petit 
Restaurant and Bistro Belén, you sometimes have to go the extra 

mile, but it is worth it. Of course, you can also make it easy for 
yourself by joining a Bike & Bite Food Tour. Along the way, the 
guide takes you to a large number of his or her favourite addresses.
Be sure to pop into the old Fenix warehouse (Fenix Food Factory) 
for delicacies from the region, such as farm cheese or home-brewed 
beer. There are also plenty of vegan, glucose-free and lactose-free 
options. Try Bertmans or Jack Bean, get something sweet without 
sugar at SUE or go for the delicious no-cheesecake at Sharp Sharp 
in Zuid. Whatever you love and whatever your budget is, one thing 
is certain: Rotterdam will leave you wanting more.
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TOURIST INFORMATION.

PORT OF ROTTERDAM. 
Harbour, beach & nature

The Port of Rotterdam is known as the ‘gateway to Europe’. It is 
the busiest and smartest port in the world where many thousands 
of goods are handled every day. The cargo ships that you see 
sailing past during your walk along the river on the Boompjes show 
only a fraction of the activity of the entire Port of Rotterdam. This 
extends over 40 kilometres. So much to discover! For example, 
with the Spido boat, which sails past shipyards, docks and the 
ultramodern transshipment area with its thousands of containers. Or 
book a Splashtour if you’re feeling adventurous: this amphibian bus 
splashes into the water halfway through the tour and attracts a lot 
of attention! Along the way you catch a glimpse of the Euromast, 
the ss Rotterdam and Hotel New York. For children, a visit to the 
Maritime Museum and accompanying museum harbour is the 
ultimate introduction to the Rotterdam Port.

Did you know that Rotterdam not only has an impressive port but 
also a large sandy beach? Take metro line B to Hoek van Holland, 
and you’ll have your feet in the water within half an hour. Rotterdam 
also has many beautiful parks where Rotterdammers escape the 
hectic pace of the city. The Kralingse Bos, the Vroesenpark, the Park 
at the Euromast and the Zuiderpark are popular places for walking, 
skating, running, sunbathing and picnicking.
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TOURIST INFORMATION.

NIGHTLIFE. 
Bars & clubs in Rotterdam

Rotterdam’s nightlife has quite a reputation. In the 80s and 90s, 
people came from far and wide for the Rotterdam dance scene. 
Today, the focus is wider, and all trends are well represented. The 
most unique clubs can be found in interesting and unexpected 
locations throughout the city. Like the station area where you’ll find 
techno bunker Perron hidden on the Schiestraat. Pop venue Annabel 
in an old concrete factory. Jazz Stage Bird, under the old Hofplein 
Station railway line (Hofbogen). And Toffler, in an underground 
pedestrian tunnel.

The most famous club in the city is Now&Wow, which nowadays 
is located on the top floor of the Maassilo*, an industrial event 
location on the Rijnhaven. But even FERRY, a favourite in the gay 
scene, can turn into a steamy club on weekends.
If you just want to enjoy a drink, you can try anywhere in the Witte 
de Withstraat area. Visit Proeflokaal Reijngoud for speciality beers. 
Or La Bru for a cocktail and some jazzy tunes. Choose a nice wine 
from the menu at Het Eigendom. Or immerse yourself in the tropical 
vibes at Tiki’s. You will also find WORM on Witte de Withstraat, the 

place to visit for experimental music and art. Also have a look at the 
Biergarten, which is packed when the weather is good, where the 
beer flows abundantly and the barbecue sizzles.

* In May 2020, the Maassilo will be temporarily 
transformed into Euroclub, the after-party location of 
the Eurovision Song Contest. Another place, like the 
Eurovision Village on the Binnenrotte, where fans of this 
spectacular event can get together. 
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TOURIST INFORMATION.

SLEEP TIGHT. 
Hotels and Accommodations

After a full day of impressions in Rotterdam, a good bed is 
essential. Rotterdam has a wide and varied range of hotels, and 
the price/quality ratio is generally good. If you are looking for a 
comfortable hotel in the middle of the city so that you are close to 
everything, then you can choose from numerous three, four- and 
five-star hotels. Such as the Bilderberg Park Hotel, a stone’s throw 
from Museumpark. The Inntel and the Mainport Hotel at dynamic 
Leuvehaven. Or the Hilton, right in the city centre.

You can also go a little further from the centre to sleep in a special 
location. Aboard the ss Rotterdam, for example, the cruise ship that 
sailed between Rotterdam and Manhattan in the 60s. In the famous 
Hotel New York at the Kop van Zuid. Or in hotel Nhow, in ‘De 
Rotterdam’ built by Rem Koolhaas. Wake up and have breakfast 
with a view over the Maas river and the skyline, now we’re talking!
Just as new is The Slaak Rotterdam, a five-star hotel in a former 
printing office in Rotterdam-Oost, where the interior has a 
glamorous touch of the 50s. In West, Hotel Supernova is the hip 
newcomer, with tastefully decorated rooms, lots of art, books on the 

bedside tables and a lobby where you could bump into a local.

The adventurous among us can opt for a bed at the Culture 
Campsite. All the sleeping objects that you find at this alternative 
camping site are designed by artists and designers from the region. 
If you really want to feel at home in Rotterdam, book an Urban 
Residence: a small suite, studio, apartment or penthouse in the heart 
of the city, with a beautiful view.
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Rotterdam Region
Other places of interest

Rotterdam is the perfect choice for your Dutch city trip or holiday.  
Its strategic location and connectivity mean that you can easily 
reach other Dutch and European cities and attractions. In the direct 
vicinity of Rotterdam, you’ll find the 19 windmills of Unesco World 
heritage site Kinderdijk. From Rotterdam, you can also easily reach 
historic cities like Schiedam, Delft, Gouda and The Hague. Even 
Amsterdam is only 40 minutes away. And if at some point you get 
tired from all the impressions, why not take the metro to Hoek van 
Holland to enjoy a day of seaside and fun at Rotterdam Beach?

TOURIST INFORMATION.
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Rotterdam Tourist Information city promotion centre
The staff at the Rotterdam Tourist Information city promotion centres 
(tourist information desks) at Coolsingel, Rotterdam Central Station 
and Hoek van Holland (Rotterdam Beach) are ready to give you 
information and inspiration to turn your visit to Rotterdam into an 
even more enjoyable experience. They will familiarise you with  
the city and help you arrange tickets for tours and events, offer the 
best Rotterdam gifts, or give some personal advice on where to stay 
in Rotterdam.  
 
Of course, you can also visit rotterdam.info for information and 
inspiration and follow us during your visit to Rotterdam using 
social media (Facebook, Twitter, Instagram). Or download our free 
Rotterdam Tourist App.

Rotterdam Discovery (free entry)
Rotterdam Discovery is the best way to kick off your visit to 
Rotterdam, located underneath the Rotterdam Tourist Information 
Coolsingel. We’ll take you on a free journey of discovery through 
our city - a journey through the past, present and future. Allow 
yourself to be surprised, get inspired, and experience the thrill 
of Rotterdam! Explore Rotterdam Discovery in the historical 
Schielandshuis on Coolsingel 114.

Rotterdam Tourist Info App
This app features loads of addresses in Rotterdam, a handy city 
map, a dynamic events calendar and Wi-Fi spots. The Rotterdam 
Tourist Info App is for smartphones and tablets with iOS or Android 
and can be downloaded free of charge via the App Store and 
Google Play. Once the app has been downloaded, it can also be 
used offline without an internet connection.

MORE TOURIST INFORMATION.
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TRANSPORT 
TO  
ROTTERDAM.
By Train
One of the fastest and easiest ways to get to Rotterdam is to travel 
by train. Intercity trains hailing from every corner of the Netherlands 
stop at Rotterdam Central Station, including the high-speed train. 
The fastest connection between Amsterdam, Schiphol, Rotterdam 
and Breda is the NS Intercity Direct. When travelling between 
Schiphol and Rotterdam, you will have to pay an Intercity Direct 
surcharge.

When travelling from France and Belgium, you can take the Thalys 
which runs ten times per day between Paris and Amsterdam through 
Rotterdam. And Eurostar’s service takes passengers from the heart 
of London directly to Rotterdam in just 3 hours at speeds of up to 
300kph. You can easily combine a visit to Rotterdam with other 
Dutch cities or highlights.

Approximate travel times from various cities, domestic 
and abroad:
n Amsterdam 40’ Intercity Direct
n Schiphol International Airport 25’ Intercity Direct
n Antwerp 32’ Thalys or NS Intercity Brussels (1 h 05’)
n Brussels 1 h 10’ Thalys or NS Intercity Brussels (2 h 05’)
n Paris 2 h 40’ Thalys
n  London 3 h 01’ Eurostar, or change to Thalys  

(4 h 10’) or Intercity Brussels (5 h 05’)

You can find more information about routes, departure times and 
prices on ns.nl (domestic travel), nsinternational.nl (from and 
to destinations abroad), thalys.com (Thalys) and eurostar.com 
(Eurostar). Using an international ticket, you need to scan the QR-code 
to get through the gates at Rotterdam Central Station.
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TRANSPORT TO ROTTERDAM.

By Air
Schiphol International Airport connects Rotterdam to the world and 
is only a 25-minute train ride away from Rotterdam Central Station 
using the NS Intercity Direct connection, which runs every 15 
minutes. From Rotterdam The Hague Airport, you can reach the very 
heart of Rotterdam very quickly, travelling by car, taxi (10 minutes) 
or public transport (15 minutes). An increasing number of European 
cities offer direct flights to Rotterdam The Hague Airport. 

By Boat
Obviously, any true port city can be reached by boat! You can 
travel to Rotterdam by ferry from the United Kingdom. P&O Ferries 
(poferries.com) and Stena Line (stenaline.nl) offer regular ferry 
services between the United Kingdom and the Netherlands. Stena 
sails from Harwich, England to Hoek van Holland, and it takes 
30 minutes to travel from there to Rotterdam. P&O sails from Hull 
to Rotterdam Europoort. De Jong tours operates a shuttle service 
between Rotterdam Europoort and the city.

50 Index

http://www.poferries.com
http://www.stenaline.nl


TRANSPORT TO ROTTERDAM.

By Car
Rotterdam can easily be reached by car, using the A4, A13, 
A15, A16 and A20 motorways. Exits to Rotterdam Centrum are 
clearly marked on signs. You can find up-to-date information about 
traffic, congestion and accidents from the ANWB national motor 
association (Dutch). Or check vananaarbeter.nl (Dutch) for the latest 
news on roadworks in this region. 

Parking
In and around the city, you can find several Park & Ride (P+R) 
locations, where you can park your car (or motorbike) and travel on 
using public transport. You can also park in the city using one of the 
indoor car parks (cash, pin or credit card). The entire city centre is 
paid parking. 

Car rental
Virtually all internationally known car rental companies are present 
in the centre of Rotterdam and at Rotterdam The Hague Airport, 
giving you easy and cheap access to your own car during your 
stay.
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Rotterdam is a compact city with great connectivity 
and where travelling through the city - by bus, tram, 
metro and even by the fast ferry over water - is easy 
and usually fairly quick. Public transport is reliable, 
widespread and fast. Cycling is actually one of the best 
ways of getting around the city of Rotterdam.

PUBLIC TRANSPORTATION
Rotterdam has an excellent public transport system, provided by the 
RET. You can get all over the city by metro, tram and bus. 

Public transportation tickets 
RET Tourist Day Ticket: €14,50
RET 1-day travelcard: €8,50
RET 2-hour ticket: €4,00

Available from Rotterdam Tourist Information, RET Service Shops 
and metro stations. Or buy a Rotterdam Welcome Card (including 
RET 1, 2 or 3-day travelcard; €12,50 / €18,50 / €23,50 
available at Rotterdam Tourist Information). 

Travel information 0900 9292 / 9292.nl
RET Service Shop: tram and metro information at metro station 
Rotterdam Centraal, Beurs & Zuid Holland. 

By Metro
The metro system lets you travel quickly and easily in Rotterdam and 
the surrounding areas. There are five lines, each marked with their 
own letter (A, B, C, D & E) and colour. Beurs Station is the busiest 
metro hub, where all the lines intersect. Line E connects Rotterdam 
all the way to the centre of The Hague, and Line B takes you to the 
beach at Hoek van Holland. Travel times: Mon-Sat 05:30-0:15 / 
Sun 07:30-0:15 (times may vary per route, check ret.nl for times).

By Tram
Tram lines 4, 7, 8, 20, 21, 23, 24 and 25 all travel through the 
centre. All trams converge at Rotterdam Central Station, the perfect 
place to get on the tram. Travel times: Mon-Sat 05:00-0:30 / Sun 
07:00-0:30 (times may vary per route, check ret.nl for times).

TRANSPORT 
IN  
ROTTERDAM.
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TRANSPORT IN ROTTERDAM.

By Bus
The RET provides several bus routes which connect the centre with 
several city districts, neighbourhoods and the greater metropolitan 
area. Check the RET website for further information about routes 
and stops.

By Bike
The best way to actively discover Rotterdam is by bike! Rotterdam 
has an extensive grid of cycle paths and is a part of the City Region 
Rotterdam bike junction network. Hire a bicycle from your hotel 
or from one of the bike rental companies mentioned below. If you 
would like to take a guided bike tour through Rotterdam, Urban 
Guides and Insight both provide tours offering a wide variety of 
distances and themes. Tip: your bike travels for free on the ferry 
services of the Waterbus and Aqualiner.

Zwaan Bikes (Weena 703)
Centrum Bikes (Schiedamsedijk 54a)

Shared bicycles / shared transport
Rotterdam has a number of companies that offer shared vehicles. 
This includes bicycles, cargo bicycles, electric mopeds, and in the 
near future also electric scooters. If you decide to use one of these 
shared initiatives, pay attention to the conditions.
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TRANSPORT IN ROTTERDAM.

By Waterbus
The Waterbus is the main daily fast ferry service in the Rotterdam-
Dordrecht area. The Waterbus sails between Rotterdam and 
Dordrecht and the Drechtsteden area (Sliedrecht, Zwijndrecht and 
Papendrecht). The Aqualiner ferry service also departs from the 
Rotterdam Erasmus Bridge stop. The Waterbus Day Ticket includes 
use of the Water Bus Kinderdijk Special: Waterbus + Driehoeksveer 
ferry + entry to Kinderdijk (including the Visitors’ Windmill and 
the Wisboom Pumping Station). Public transport travel cards ‘OV-
chipkaart’ are valid on board (RET cards included in the Welcome 
Card are not).

By Watertaxi
If you want to make a truly spectacular entrance, try arriving by 
water at 50kph in the Watertaxi! And with 50 stops in metropolitan 
Rotterdam, sometimes it’s actually the easiest way to get from 
point A to point B. The Watertaxi stops all over the city and at a 
few places just outside it (between Kinderdijk and Spijkenisse). 
Prices are based on distance and group size. Reservations are 
recommended - book online or by phone, call (010) 4030303.

By Taxi
Of course, you can also traverse Rotterdam by taxi.
Rotterdamse Taxi Centrale (RTC) 010 - 462 60 60
Rotterdam Airport Taxi 010 - 262 04 06
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There are several hospitals in Rotterdam. If you require emergency 
care, all of these hospitals have Accident & Emergency wards.

Emergency phone numbers
National Emergency nr.112 
Police Rotterdam 0900 8844     .
Erasmus MC/ hospital ‘s Gravendijkwal 230 (010) 704 07 

Time zone
UTC +1 Western European Summer Time 

Telephone
Country Code (The Netherlands): 0031
Area Code (Rotterdam): 010

Electricity
In The Netherlands, the standard voltage is 220 V. You can use 
your electrical appliances in Rotterdam if the standard voltage in 
your country is between 220-240 V.

Currency and Credit Cards
In Rotterdam, the euro is the legal tender. You can pay with cash, 
debit card and credit card in most places in the city. If you need 
cash, ATMs and banks are always close by, particularly in the city 
centre. If you need to exchange other currency into euros, you can 
use the services of GWK Travelex at Rotterdam Central Station and 
at Rotterdam The Hague Airport.

Wi-Fi
Free Wi-Fi can be found anywhere in the city, from your hotel to 
your favourite lunch spot. If you have a telephone subscription in an 
EU country, you can simply use your Roaming internet.

Drinking Water
In the Netherlands, safe and clean water is regarded as a 
basic need. That’s why tap water is safe to drink everywhere in 
Rotterdam. The quality is comparable to bottled mineral water, 
without any taste of chloride or salt. Several NS stations provide 
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free tap water. Rotterdam also has a network of free water tap 
points in the city centre. By making tap water available outdoors, 
the number of plastic vials - and therefore litter - decreases 
considerably and thus also the CO2 production.  
drinkwaterkaart.nl/waar-kan-ik-gratis-water-tappen/

Average Temperature
Holland has a moderate marine climate and, as such, enjoys fairly 
mild winters and not-too-hot summers. A secondary effect of the 
coastal climate is the fact that rain may fall throughout the year. 
There is no real rainy season and certainly no long dry periods.

Language 
(info holland.com/global/tourism/information/facts-figures.htm)
The official language is Dutch. The population of the province of 
Friesland speaks Dutch and Frisian, the only officially recognised 
regional language. The Netherlands also include the regional 
languages of West Low German and Limburgs. In other parts of the 
Netherlands, people often speak a dialect besides Standard Dutch. 
Many Dutch people also speak German and English.

Public Holidays 2020
New Year’s Day January 1
Good Friday April 10 
Easter Sunday April 12
Easter Monday April 13
King’s Day April 27
National Remembrance Day May 4 (not an official holiday)
Liberation Day  May 5 (holiday every 5 years; 

next in 2020)
Ascension Day May 21
Pentecost) Whit Sunday May 31
Pentecost) Whit Monday June 1
Christmas Day December 25
Boxing Day December 26
New Year’s Eve  December 31 (not an official 

holiday)
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Rotterdam, host city of the Eurovision Song Contest 2020, is the 
biggest city in the province of Zuid-Holland. Zuid-Holland lies in a 
delta on the west coast of the Netherlands, beneath sea level, yet 
through cooperation, creativity and innovation we have managed 
to keep our feet dry all these years. 

The people of Zuid-Holland are born innovators, always on the 
lookout for new solutions. It has been that way for centuries, ever 
since our ancestors first fought to reclaim land from the sea. 

Dynamic cities like The Hague, Delft, Leiden, Dordrecht and 
Gouda have had the opportunity to develop in this geographically 
favourable location. They are metropolis of culture, science, trade 
and industry. Zuid-Holland also possesses attractive natural areas 
and characteristic landscapes. It drives economic and cultural 
development. Here, life is good! 

We hope you have a chance to discover Zuid-Holland during your 
Eurovision-visit. If we can assist, feel free to contact Diederik Visser 
at tj.visser@pzh.nl or +31 6 - 50 06 42 06.

THE  
PROVINCE 
OF SOUTH 
HOLLAND.
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CONTACT - PRESS & MEDIA REQUESTS.

Host City Rotterdam is a mediagenic city. Are you 
interested in writing a story about Rotterdam or do you 
have a special press request regarding the Eurovision 
Song Contest 2020 in host city Rotterdam? Please feel 
free to contact our press team. We have wide ranging 
and in-depth knowledge of Rotterdam and an extensive 
network in the city. We will be happy to help you 
quickly find the information and contacts you need in 
the city. And we can offer you support when writing an 
article or report.

Filming in Rotterdam
Since the first ‘Who am I’ Jackie Chan movie was shot in Rotterdam 
in 1997, Rotterdam has hosted various media productions ranging 
from automotive commercials to television series and features films. 

Are you interested in filming in Rotterdam? Our Film Commissioners 
are most happy to offer you advice about locations and can help 
you out with (parking) permits, etcetera. Furthermore, they can offer 
you support in order to give your shoot or production the perfect 
start. Curious about the potential Rotterdam offers as film city?  
Visit our website: rotterdam.nl/werken-leren/film-en-media-office  
and read the Rotterdam Film Protocol for more information on 
the procedures. Or get inspired by these public filming and 
photography locations in the port of Rotterdam.

CONTACT -  
PRESS & 
MEDIA  
REQUESTS.
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CONTACT - PRESS & MEDIA REQUESTS.

Contact our press team
Would you like to receive more information about Rotterdam, or 
Rotterdam Ahoy? Please visit the Rotterdam Ahoy Press desk within 
the ESC Press Room or contact our Press Managers: 

Eurovision Song Contest Host City Rotterdam
Ingrid Adriaanse, Press Officer Eurovision Song Contest - Host City 
Rotterdam 2020 
T. +(31)6 - 45 81 08 95 
E.: i.adriaanse@rotterdam.nl

Rotterdam Ahoy
Kees de Jong, Press & Marketing Manager Ahoy 
T. +(31) 10 293 31 35 
E. k.dejong@ahoy.nl

Susanne Blaas, Press & Marketing Manager Ahoy
T. +(31) 10 293 32 37 
E. s.blaas@ahoy.nl

Rotterdam Partners
Anne Klapmuts, Press Officer
T. +(31) 6 - 55 48 97 19 
E. a.klapmuts@rotterdampartners.nl

Keep an eye on the website, our social channels and your inbox 
(sign up here for our newsletter) for announcements about side 
programs in and around Rotterdam, all festivals and activities 
related to Eurovision Song Contest 2020 in Host City Rotterdam 
and more!
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